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stick with general real estate exclusively, 
but I had too many customers calling me or 
referring friends who were in distress and 
needed someone to trust. A lot of agents 
were getting out of the business, but this is 
when my business really flourished.”
 

Serving families in the Atlanta metropolitan area 
since 1996, Susan Kliesen is an award-winning local 
REALTOR® and RE/MAX Hall of Fame inductee. 
As an army brat who lived in Korea, Germany, and 
across the United States while growing up, she 
ultimately found a home in Gwinnett County in 
1994. In this community, Susan found the small-
town feel, diversity, and Southern hospitality she 
sought. Shortly after, she discovered her passion for 
the real estate industry and has since steadily grown 
her business by referral.
 
“I feel like I grew up in the business because I began 
my career at 23 years old,” Susan shared. “My busi-
ness was built on the philosophy that if we do a good 
job for our clients, then they will be willing to refer 
their friends and family to us. We focus on the cus-
tomer totally and not on scouting for the next client.”
 
Proudly ranked in the one percent of REALTORS® 
in the nation, Susan has found success working 
within several niches in the industry. During the 
economic downturn of 2007, she shrewdly found 
ways to thrive even during such an inopportune 
time. By earning certified distressed property expert 
(CDPE) and short sale foreclosure resource (SFR) 
designations, Susan broadened her real estate 
knowledge and expanded her business. With her 
unmatched tenacity, she impressively received short 
sale approvals from 73 banks and almost 30 percent 
of her business stemmed from distressed properties.
 
“Education, growth, and referrals have been the 
three major pillars of my success,” Susan explained. 
“As long as I have been in business, I know that 
I don’t know it all. There’s always something to 
learn, more to improve, and opportunities to grow. 
During the recession, it would have been easier to 



Over her 25 years as a REALTOR®, Susan has achieved a $200-million-dollar 
career volume but has found lifelong relationships the most rewarding aspect 
of her business. As a trusted advisor for generations of families, Susan meticu-
lously counsels clients so they can make informed decisions about their great-
est investment. The relationships she has naturally cultivated over the years 
with clients, fellow agents, and industry partners alike have led to decades of 
referrals that have made her business sustainable.
 
“I try to be a connector,” she described. “I connect REALTORS® to each other and 
vendors to clients. I help folks find jobs. I feel that if I help folks get what they need, 
karma will come back to me. Zig Ziglar said ‘you can have everything in life you 
want if you will just help other people get what they want,’ and I subscribe to that. 
If you help enough people get what they want, it’ll be easy for them to give back.”
 
With an innate thirst for knowledge, Susan is constantly finding opportunities 
for growth. She continuously challenges herself to attend up to eight confer-
ences or seminars a year relevant to real estate and business, and annually 
reads over fifty books. Every year she reads How to Win Friends and Influence 
People by Dale Carnegie, a perennial favorite that has presented her with new 
ways to achieve her maximum potential in competitive ways. She also credits 
the knowledge she’s acquired from Brian Buffini’s business coaching as impera-
tive to her success, inspiring her to “work by referral with purpose.”
 
“I have always been a reader, and I’m very careful about what I read, listen to, 
and watch,” Susan shared. There’s a lot of stuff in the news that’s not good, 
and I constantly try to fill my head with good content. That’s why when I meet 
somebody that’s very successful, I ask them what they’re reading, and they 
always have something because successful people are always pursuing growth. 
You can get so much out of a book, and I try to be of the mindset that it’s 
important to constantly improve and learn.”
 
Seeking to maintain a healthy work-life balance, Susan is substantially 
involved in her local community. An active member of her church, she has 
volunteered in the middle school ministry, led a small group of young adult 
women, and served as the co-leader of the Sunday School class. In 2017, Susan 
also served as the president of the Northeast Atlanta Metro Association of 
REALTORS® as well as on the board of directors of the National Association 

of REALTORS®. As part of these roles, Susan 
worked to empower REALTORS® to achieve their 
ambitions and helped guide the association’s stra-
tegic vision.
 
“To whom much is given, much is required,” Susan 
stated. “The community I have of people around me 
are so good to me and support my business, I feel 
honored to give back. It’s always been part of my 
makeup, it’s who I am. Some people sit around and 
watch, others get up and do. I want to be the person 
who said ‘thank you’ the best and showed love  
to my community.”
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